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N2NCU ONLINE TERMS OF USE

N2N Ministries, PO Box 530044 Harlingen, Texas 78553 (referred to in this policy as “we,” “us,” or “our”
is the parent company of Nation-2-Nation Christian University (N2NCU) and the provider of the N2NCU
Online website (online.n2ncu.org). Nation-2-Nation Christian University is a division of N2N Ministries.
N2N Ministries is a registered 501(c)(3) not for profit corporation.

Degree program(s) of study offered by Nation-2-Nation Christian University have been declared exempt
from the requirements for licensure under provisions of “Religious Exemption” found in Texas Education
Code, Section 132.002(a)(2) as regulated by the Texas Workforce Commission. Exemption from licensure
is not based upon any assessment of program quality under established licensing standards. All degrees
offered by Nation-2-Nation Christian University are of an ecclesiastical nature, and whether granted or
conferred, are in the restricted area of religion with the special purpose of preparing persons to work in
the area of religion, whether educational or ministerial; they are not designed to be used in general
academic circles.

By using N2NCU Online (online.n2ncu.org), you indicate that you accept this policy and that you agree to
abide by it. If you disagree with this policy or have any dissatisfaction with N2NCU Online, your remedy
is to cease use.

You are responsible for making all arrangements necessary for you to have access to N2NCU Online. We
are not responsible for any access charges, data charges, cell-phone roaming fees, or technical support
related to your access of the N2NCU site.

N2N Ministries reserves the right to make changes or withdraw the website, as well as any service or
materials provided through the site, at its sole discretion, and without notice. We will not be liable if, for
any reason, N2NCU Online, or any part of the website is unavailable at any time or for any duration.

Use and access of N2NCU Online (online.n2ncu.org) imply agreement to the following terms and
conditions. If in disagreement, do not access this site. Materials presented on this website are protected
by copyright and trademark laws.



INTELLECTUAL PROPERTY RIGHTS

N2NCU Online and its entire content, features, functionality, and hosted media (including, but not
limited to video, audio, images, written content, and downloadable content) are owned by N2N
Ministries, its licensors or other content providers, and are protected by U.S. and international copyright
law.

N2NCU Online and the video and written content, associated media, and all other content contained
therein, are intended for personal, non-commercial use only. Public display or exhibition is not
permitted without written permission from N2NCU Online or N2N Ministries.

You may not download, reproduce, distribute, publicly display or exhibit, download, store, or transmit
any of the material contained in this website except as follows:

a) You may store any files or data that are automatically cached by your browser.

b) If any files are provided for download (such as written notes) through N2NCU Online, you
may download and/or print one copy solely for your personal, non-commercial use.

Under no circumstances is the user permitted to delete or alter any copyright or other rights notices
from copies of the materials from the website; or to use the website or any of the materials or services
contained therein for any commercial or public purpose.

The names, Nation-2-Nation, Nation-2-Nation Christian University, N2NCU, N2N Ministries, and all
related logos, product, and service names are protected under copyright law. You may not use these
marks without prior written permission from N2N Ministries.

We are strong proponents of good-faith application of the “fair use” doctrine as defined by U.S.
copyright law. Nothing in this section shall be construed to limit the user’s legal rights under 17 U.S.C. §
107. Good faith, non-commercial, fair use of N2NCU materials for the purposes of criticism, comment,
reporting, scholarship, and research, is encouraged.

YOUR OBLIGATIONS

You may use N2NCU Online only for lawful purposes and in accordance with this policy. You are not
permitted to circumvent, remove, alter, deactivate, degrade, or thwart any of the content protections;
decompile, reverse engineer, or disassemble any software or other products or processes accessible
through the service; insert any code or product or manipulate the content of the service in any way; or
use any data mining, data gathering, or extraction methods. In addition, you shall not upload, post,
email or otherwise send or transmit any material designed to interrupt, destroy, or limit the
functionality of any computer software or hardware or telecommunications equipment associated with
N2NCU Online, including any software viruses or any other computer code, files, or programs. We may
terminate or restrict your use of our service if you violate these Terms of Use or are engaged in the
illegal or fraudulent use of the service.

By using N2NCU Online, you agree to receive, without further notice or prompt, updated versions of
N2NCU Online, course content, and related third-party software. If you do not accept the foregoing
terms, do not use our service.



USER CONTRIBUTIONS

N2NCU Online is designed to provide services that may facilitate student interaction through features
that allow users to post, submit, or publish content, or transmit messages and content to other users
(from now on referred to as “User Contributions”) on or through the site. All user contributions must
comply with the Content Standards as defined by this policy.

All User Contributions will be considered non-confidential and non-proprietary. By posting content on
N2NCU Online, or by creating any sort of User Contribution, you grant N2N Ministries the right to use,
reproduce, modify, display, or disclose such material to third parties at its discretion. By creating a User
Contribution, you guarantee that you own and control all rights to the User Contribution and that you
grant the aforementioned license to N2N Ministries. By posting or creating a User Contribution on
N2NCU Online, you agree that you will make no claim and will seek no recourse against N2N Ministries
for infringement of any proprietary right with respect to your User Contributions.

All User Contributions are the responsibility of the user, not N2N Ministries. Therefore, it is the user’s
responsibility to ensure the legality, accuracy, and appropriateness of all User Contributions.

CONTENT STANDARDS

The following content standards apply to all User Contributions and to any portion of N2NCU Online
where the user may submit or post information, including messages or other communications between
the user and other users, N2NCU administrators, or N2N Ministries staff. All User Contributions must
comply with all local and international laws.

Without limiting the foregoing, User Contributions must not:

a) Contain any material that is defamatory, obscene, indecent, abusive, offensive, harassing,
violent, hateful, inflammatory or otherwise objectionable

b) Promote sexually explicit or pornographic material, violence, or discrimination based on
race, sex, nationality, disability, or age

c) Infringe any patent, trademark, trade secret, copyright or other intellectual property or
other rights of any third-party

d) Infringe the legal rights (including the right of publicity and privacy) of others or contain any
material that could give rise to any civil or criminal liability under applicable laws

e) Promote any illegal activity, or advocate, promote or assist any unlawful act

f) Cause annoyance, inconvenience or needless anxiety or be likely to upset, embarrass, alarm
or annoy any other person

g) Impersonate any person, or misrepresent your identity or affiliation with any person or
organization



h) Involve commercial activities or sales

i) Be likely to deceive or give the impression that they emanate from or are endorsed by us or
any other person or entity

We have the right, but not the obligation, to review, screen, and edit any User Contribution- especially
those which do not reflect Christian values, or the values promoted by N2NCU.

We have no obligation to review User Contributions before they are posted to N2NCU Online and
cannot ensure that objectionable User Content will be removed promptly. As such, we will assume no
liability for any action or inaction regarding User Contributions or any content or transmissions provided
by users or third parties.

User Contributions do not reflect the views of N2N Ministries or N2NCU and are not endorsed by N2N
Ministries.

DISCLAIMER

The materials on N2NCU Online are provided “as is.” There are no warranties or guarantees. The quality
of the display of N2NCU Online content may vary from device to device and may be affected by a variety
of factors, such as your location, the bandwidth available through and/or speed of your Internet
connection. HQ, LQ availability is subject to your Internet service and device capabilities. Not all content
is available in all formats. The N2NCU Online video player default setting is High Quality. Low-quality
settings are available in the user interface for lower bandwidth areas. Please check with your Internet
provider for information on possible Internet data usage charges. Speeds and quality of the video
lessons may vary based on many factors, including your location, available bandwidth at the time and
the configuration of the device that is being used to display the content.

N2NCU DOES NOT PROVIDE CUSTOMER SERVICE FOR TECHNICAL SUPPORT.

N2NCU provides access to Frequently Asked Questions and a Help Desk to address issues directly related
to the N2NCU software, student progress, and experience. We are committed to addressing problems
students may have in a timely manner. However, N2NCU is not able to provide Customer service
(phone support) for Technical Support.

N2NCU MEMBERSHIP

Access to N2NCU Online is provided through a month to month *subscription service (from now on,
your “Membership”) and will continue until terminated. To maintain your subscription, you must have
internet service and provide us, with one or more valid payment methods.

A "Payment Method" is defined as a current, valid, accepted method of payment, which may be
updated from time to time, and which will be used to make payments to your account through our
third-party payment processor (i.e., PayPal). You must cancel your Membership before it renews each
month to avoid billing of the next month's membership fees to your Payment Method.



N2NCU Online, its parent organization N2N Ministries, nor any other affiliate thereof, does not collect or
store the financial information of its students, clients, partners or any individual. Please refer to PayPal's
Privacy Policy and Terms of Service for further information regarding online payments

FREE TRIAL

Your N2NCU Online Membership may begin with a free trial. The free trial period will last for seven (7)
days or as otherwise specified during registration and is intended to allow new members to experience a
unique educational experience without risk.

Unless otherwise stated at the time of purchase, free trails will automatically convert into paid
subscriptions at the end of the trial period. To avoid being charged, you must cancel your subscription
prior to the expiration of the trial period.

N2N Ministries determines free trial eligibility at its sole discretion. N2N Ministries may limit eligibility
and duration to prevent abuse. We reserve the right to revoke the free trial and put your account on
hold if we determine that you are not eligible.

*advertised price and billing model available in select countries only.

BILLING AND CANCELLATION

Billing Cycle - Your N2NCU Online Membership fee and any other charges you may incur in connection
with your use of the service, will be charged on a monthly basis to your Payment Method on the
calendar day corresponding to the commencement of the paying portion of your membership until your
membership is canceled. Membership fees are fully earned by N2N Ministries upon payment. In some
cases, your payment date may change, for example, if your Payment Method has not successfully
settled or if your paid membership began on a day not contained in a given month. Visit the “My Profile”
page of your N2NCU account and click on "Billing Details" to determine your present billing cycle.

Suspension - You may at any time and for any reason suspend billing for up 90 days. Billing will
automatically begin again after the 90-day period. Suspending billing may change your payment date.
View the "Billing Details" on your profile page to determine your present billing cycle. During
suspension, you will still have access to the online university, but your courses will be inaccessible.
Return to "My Profile" to reactivate billing and unlock your courses. Suspending billing will NOT affect
your academic progress. Upon reactivating billing, you may resume your courses from where you left
off.

Cancellation - You may cancel your subscription with N2NCU Online at any time. Upon canceling your
subscription, you will no longer have access to your courses on N2NCU Online. Course progress will be
retained on accounts with canceled subscriptions for at least two years. If you wish to resume your
studies, you must log into your account and set up a new subscription. Accounts with canceled
subscriptions which remain continuously inactive for two or more years may be terminated, although
any academic records will be retained, by us, under the account holder's legal name.

There are two ways to manage your billing:

1. Access the "manage billing" portion of your profile page.



2. Manage billing from your PayPal account.

User responsibility — You are responsible for ending billing at the completion of your educational goals,
such as, but not limited to, the completion of the associate or bachelor’s degree program, by canceling
your subscription in a timely manner. N2NCU Online may or may not remind users to end their
subscription service upon degree completion. N2NCU Online, Nation-2-Nation Christian University, N2N
Ministries, nor any other affiliate thereof is not liable for any charges, fees or penalties that may occur
due to continued billing after the completion of educational goals or services.

Chargebacks

A chargeback, or payment reversal, occurs when a financial institution cancels an existing payment upon
your request. If you have an active subscription with N2NCU and reverse the payment, the account will
be suspended until the charges are resolved. Abuse of chargebacks or payment reversals will result in
the termination of the account in question.

OTHER PAYMENT PLANS

Not all countries are eligible for the Subscription Service Plan. Students outside the U.S.A. are subject to
a semester-by-semester payment plan.

LIMITATIONS

To the extent that it is permissible under applicable laws, in no event shall N2N Ministries, Nation -2-
Nation Christian University, nor any of its subsidiaries, board members, directors, officers, employees,
volunteers or licensors be liable for any damages (jointly or severally) to you for personal injury or any
special, incidental, indirect, or consequential damages of any kind, or any damages whatsoever.

Some jurisdictions do not allow the exclusion of certain warranties or the limitation or exclusion of
liability for certain types of damages. Therefore, some of the above limitations in this section may not

apply to you.

Nothing in these terms of use shall affect any non-waivable statutory rights that apply to you.

REVISIONS AND ERRATA

The materials on the website may include technical, typographical or photographic errors due to
inaccurate, incomplete or out-of-date information. Changes to the elements on the website may change
at any time without any notice. N2N Ministries reserves the right to alter the Online environment in
ways which we believe will benefit the student including but not limited to the following: requirements
for Degrees, the types of degrees offered, the format of courses, available courses, and price of the
subscription service.

LICENSE MODIFICATIONS

This website may revise the license at any time without notice. By accessing the website, the current
version of the license is applicable.



MISCELLANEOUS

Governing Law - These Terms of Use and any claim relating to N2N Ministries or N2NCU shall be
governed by and construed by t the laws of the state of Texas, USA without regard to conflict of law’s
provisions. These terms will not limit any consumer protection right that you may be entitled to under
the mandatory laws of your state of residence.

Feedback — We are free to use any comments, information, ideas, concepts, reviews, or techniques or
any other material contained in any communication you may send to us, including responses to
guestionnaires or through posting to the N2NCU forums, including the website and user interfaces,
worldwide and in perpetuity, without further compensation, acknowledgment or payment to you for
any purpose whatsoever including, but not limited to developing, manufacturing and marketing
products and creating modifying or improving the N2NCU Online service.

Customer Support - To find out more information about our service and its features, or to receive
assistance with your account, please visit the N2NCU Frequently Asked Questions on the N2NCU
website (n2ncu.org/online). For technical issues with the use of N2NCU Online, please submit a ticket to
the N2NCU Online Help Desk. In the event of any conflict between these Terms of Use and information
provided by Customer Service or other portions of our website, these Terms of Use will control.

Survival - If any provision or provisions other these Terms of Use shall be held to be invalid, illegal, or
unenforceable, the validity, legality, and enforceability of the remaining provisions shall remain in full
force.

Changes of Terms of Use Agreement — N2N Ministries may change the Terms of Use from time to time.
Such revisions shall be effective immediately; provided, however, for existing Students, such revisions
shall, unless otherwise stated, be effective 30 days after posting. We may assign our agreement with
you to any affiliated company or to any entity that succeeds to all or substantially all of our ministry or
assists related to the applicable N2NCU Service.

Communication Preferences - We will send you information pertaining to your account (e.g., payment
authorizations, invoices, changes in password or Payment method, confirmation messages, notices) in
electronic form only, for example via emails to your email address provided during registration. You
agree that any notices, agreements, disclosures, or other communications that we send to you
electronically will satisfy any legal communication requirements, including that such communication is
in writing.



